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Introduction

This Data Protection and Privacy Policy (the “Policy”) describes how APCOA Danmark
A/S (“us”, "we" or "our”) collects and processes personal information when you park at
our parking areas, including our ANPR parking area, purchase of our services and
products, general use of our websites or other service application as well as other
media controlled by us or APCOA PARKING Holdings GmbH.

The Policy is prepared and made available to comply with the General Data Protection
Regulation (2016/679 of 27 April 2016) (the "GDPR") and the rules included herein on
information to be provided to you.

Collecting personal data with cookies

By visiting and using our website(s), cookies are collected and used based on your
consent. Information in these cookies include ("Cookiedata"):

a) browser type

b) IP address

c) search terms on our website(s)
d) location at login

Operative system, the previously visited website as well as the date and time of the vist
of our website.

Cookiedata is used for: improvement of the website(s) and user experience, to perform
targeted marketing .

Our use of cookies for the purpose of collecting personal data is carried out in
accordance with section 3 of the Executive Order (No. 1148 of 9 December 2011).

If you wish to limit or decline the cookies placed on your computer when visiting our
website you can do so at any time by changing your browser settings. However, you
should be aware that if you decline or reject cookies it will impact the functionality of
the website which means that there are features on the website that you will not be
able to see. Any browser allows you to delete cookies collectively or individually. How
this is done depends on the browser you use. Remember to delete the cookies in all
browsers, if you use several different browsers.

We disclose and/or share Cookie Data with:

We disclose Cookie Data to Google LLC (Google Analytics) after these cookies are
placed by Google LLC. The purpose of the transfer is solely to improve the experience
for our users. We only collect information about your use of our services to the extent
permitted. We do not collect information about other activity on the Internet. Google
Analytics collects information about your operating system, browser, IP address, the
previously visited website and the date and time you visited our website.

We have implemented Facebook Pixels on our website to collect data for use in
optimizing our Facebook ads. Facebook Pixel is an analysis tool that can measure the
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effectiveness of advertising based on the actions taken of you on our website.
Facebook pixels are intended to ensure that ads on Facebook are shown to the right
people and to be able to build ad groups. If you visit our social media, eg Facebook and
LinkedIn, we process the information you have made available via settings on our
social media, your reactions to our posts, and your sharing thereof, as well as
comments on our posts. We refer to Facebook's and LinkedIn's Data Policy.

If you visit our social media, e.g. Facebook and LinkedIn, we process the information
you have made available via settings on our social media, your reactions to our posts
and your sharing thereof, as well as comments on our posts. In this regard, we refer to
Facebook's Data Policy.

Below you will see an overview of the duration of the cookies we use:

Statistical cookies are stored for a maximum of 399 days.
Marketing cookies are stored for a maximum of 1 year.
Necessary cookies are stored for a maximum of 2 years.

Types of personal data processed

We process personal data about you when this is necessary and in accordance with the
applicable legislation. Depending on the specific circumstances, the processed
personal data include the following types of personal data:

a) name

b) address

c) telephone number

d) email

e) invoicing and bookkeeping data and documentation
f) payment card details

g) username

h) password

i) purchasing history

j) account status (customer points, payments etc.)
k) Facebook data

l) Google data

Registration plate and date of birth.

In addition, we process information in connection with our parking control, or when
you enter these informations when registering and parking via our sites and apps,
when you register as a "regular user" or otherwise use our ANPR parkinglots, and/or

when you contact us regarding a control fee.

In addition, CCTV surveillance is carried out at some of our car parks. If TV surveillance
is carried out, there will be a sign at the entrance to the site.

When relevant, personal data is collected directly from you or from external sources.
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We basically collect the personal information directly from you, but we might also
collect information from, among other things, user profiles on various social media as
well as public authorities, educational institutions, employers, and the source of
collection therefore varies.

If we need to collect more personal data than specified above, we will inform you by
updating this Policy.

Purposes of processing the personal data

We will only process your personal data if we have a legitimate purpose and in that
case in accordance with the rules of the GDPR. The personal data we collect about you
is processed for the following purposes:

To send newsletters by e-mail.

To improve our products, services, or website.

To store personal data to comply with applicable legislation requirements such as
bookkeeping acts.

To communicate and exchange data with public authorities when required by law.
To facilitate a sales process.

To deliver products or services.

To respond to inquiries or complaints.

To provide service messages and information.

To send newsletters and direct marketing (such as e-mails, MMS', direct messages
on social media, etc.)

To prevent fraudulent behavior or misuse of the IT System and/or the products or
services that are provided via the IT system(s).

To prevent fraudulent behavior or misuse of our products, services and website,
including the processing of personal data for the purpose of legal actions.

To provide support and service messages, including responding to questions and
complaints and sending updates about our products and services.

In addition to the above, we also process for the following purpose(s): In addition to

the above, we also process your personal data for the following purposes:

- In order to be able to charge and receive payment for your parking

- In order to answer your inquiries/objections

- In order to give support and service announcements, including answering questions
or inquiries/objections and sending updates on our products and services.

- In order to issue a parking fine

- In order to carry out control for illegal parking

- In order to manage rental/reservation of a parking spot

- In order to be able to register and issue digital parking registration/permission

- In order for you to be able to register your information on our sites or app, such as

APCOA FLOW, or as a "reguler user" or by your parking at our ANPR sites or when

using parking.bll.dk.

Legal basis for processing personal data
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We only process your personal data when we have a legal basis to do so in accordance
with the GDPR. Depending on the specific circumstances, the processing of personal
data is done on the following legal basis:

a) The processing is necessary for the performance of a contract to which the data
subject is a party in accordance with GDPR, Article 6(1)(b), the first indent.

b) The processing is necessary for the purposes of the legitimate interests where
such interests are not overridden by the interests or fundamental rights and
freedoms of the data subject which require protection of personal data in
accordance with GDPR, Article 6(1)(f).

¢) The processing is necessary to comply with applicable legislation in accordance
with GDPR, Article 6(1)(c).

d) The legal basis for the processing of such personal data is consent, in accordance
with GDPR, Article 6(1)(a). You can withdraw your consent at any time by
contacting us via the contact details provided at the end of this Policy. If you
withdraw your consent, the personal data processed will be deleted, unless it can
or must be processed in order to comply with legal obligations.

5.2 Our legitimate interests under article 6(1)(f) of the GDPR consists of being able to

pursue a claim against you as a parking customer, for example, if you have parked in
violation with the regulations at a parking area, and have been issued a parking fine.

In this connection, we may collect name and address information about you from the
Motorregistret (SKAT), which we pursuant to Article 6 (1) of the Data Protection
Regulation. 1, letter f is entitled to, as we have a legitimate interest in being able to
direct our claims against the person who has made a parking in violation of the rules in
the parking area.

In this connection, it is stated that we have terminal access as one of those in lov om
registrering af karetgjer § 17, stk. 2, mentioned types of business, etc., which have
access to information about the name and address of the registered primary owner
and primary user of the vehicle, cf. BEK no. 1643 of 17/12/2018 8 102, stk. 1.

The processing of the personal data collected about you via CCTV surveillance takes
place on the basis of Article 6(1)(f) of the GDPR based on crime prevention. This
interest is not overridden by your interests or fundamental rights and freedoms.

Disclosure and transfer of personal data

We only transfer personal data to other entities when legally permitted or required.
Our organization is part of a concern or a group of companies where, depending on
the circumstances, personal data is shared.

6.2 We transfer personal data to the following recipients from the EU/EEA:

a) Banks (for example in connection with payments etc.)
b) Processors

c) Suppliers

d) Collaborators
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APCOA PARKING Danmark A/S is a part of the APCOA PARKING Group which has
parking companies in 13 European countries, which share name, values, knowledge
and expertise, with each company being an independent judicial unit, with local
management.

As a part of the cooperation within the group, personal data can be transferred to
countries within the EU/E@S, which provide specific protection of personal data. We
share data with our parent company and our owners, when necessary for
administrative purposes, and to provide professional services to our customers,
including by filling out the form on the Urban-Hub landing page, or when the parent
company performs revisions of transactions.

Furthermore, information can be disclosed to the following recipients:

- In case of a restructuring, or a complete or partial sale, of the company.

- To the police in the case of any police investigation.

- To public authorities.

- To debt collection agencies in the case of passing a case to the debt collection agency.
- To parking board of appeal in the case of passing the case to the parking board of
appeal.

- To EasyPark in the case where the app Easypark has been used for payment of
parking.

- To other parking companies in case another parking company is to take over
management, in order for the parking customers not to have any inconveniences
because of the switch in management.

- To private parking site owners in connection with parking inspection. Your
information may, based on a legtimate interests and contractual obligations, be passed
on to the site owner and / or site owner's property manager, including but not limited
to compliance with property associations' obligations, contractual relations between
the Company and site owner / site owner's property manager and changes in the
parking area's physical measures.

In the event that through your work you can obtain the right to park, your inquiry in
connection with an issued control fine and the associated personal data, on the basis
of a balance of interests, may be transferred to the owner/employer in order to
confirm your employment and right to park and to ensure proper case processing.

- To Brobizz A/S when you use Brobizz, including Pay by Plate to park in parking areas
administered by and/or controlled by APCOA PARKING.

From time to time we use external entities as suppliers to assist us in delivering our
services. The external suppliers will not receive or process personal data unless
applicable law allows for such transfer and processing.

Where the external parties are acting in the role of processors, the processing is always
based on a data processing agreement in accordance with the requirements under
GDPR.

Where the external parties are acting in the role of controllers, the processing of
personal data is based on such external parties’ data privacy policy and the relevant
legal bases which the external parties are obligated to inform about unless the
applicable legislation allows otherwise.

We transfer personal data to countries or international organisations outside the EU/
EEA. We transfer Personal Data to the following countries on the basis of the European
Commissions adequacy decisions under article 45:
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a) United Kingdom
b) USA (where the recipient is certified via the EU-US Data Privacy Framework)

As such adequate data protection is guaranteed through legislation or through other
measures. Personal data is transferred to the following countries not subject to an
article 45 adequacy decision: India..

Such transfers are based on the standard contractual clauses about data protection
made or approved by the EU Commission and possibly approved by a national data
protection agency, ensuring a sufficient level of protection.

If you have any questions about our use of processors, cooperation with other
controllers, including our subsidiaries, or the transfer of data to third countries, you
may contact us for more information or documentation of our legal basis for such
transfers.

Erasure and retention of personal data

We ensure that the personal data is deleted when it is no longer necessary for the
processing purposes described above. However, we retain your personal data to the
extent that we are legally obligated, as is the case with for example accounting and
bookkeeping materials and records. If you have any questions about our retention of
your personal data, you may contact us by using the email mentioned in the last
section of this Policy."

Data subject rights

As a data subject under GDPR, you have a number of rights.

8.1.1 You have the right to request access to the personal data we process about you,
the purposes we process the personal data, and whether we disclose or transfer
your personal data to others.

8.1.2 You have the right to have incorrect information rectified.
8.1.3 You have the right to have certain personal data deleted.
8.1.4 You may have the right to restriction of our processing of your personal data.

8.1.5 You may have the right to object to our processing of your personal data based
on reasons and circumstances that pertain to your particular situation. Objection
can also be to the processing of personal data for the purpose of direct
marketing.

8.1.6 You have the right not to be subject to a decision based solely on automated
means, without human interference unless the decision (1) is necessary for
entering into, or performance of a contract between you and the Organization,
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(2) is authorised by law, or (3) is based on your explicit consent.

8.1.7 If the processing of your personal data is based on your consent, you are
entitled to withdraw such consent at any time. Withdrawal of your consent will
not affect the lawfulness of the processing carried out prior to your withdrawal.

8.1.8 You are entitled to receive personal data which you have provided to usin a
structured, commonly used, and machine-readable format (data portability).

8.1.9 You can always lodge a complaint with the data protection authority.
Your rights may be subject to conditions or restrictions. Accordingly, there is no
certainty that you will be entitled to for example data portability in the specific

situation; it will depend on the circumstances of the processing.

More information about data subject rights can be found in the guidelines of the
national data protection authorities.

Please use you the contact details below if you want to use your rights.

We try to meet your wishes about our processing of personal data, but you can always
file a complaint to the data protection authorities.

Changes to this Policy

We reserve the right to update and amend this Policy. If we do, we correct the date and
the version at the top of this Policy. If we make significant changes, we will provide
notification by way of a visible notice, for example on our website or by direct
message.

Contact

You may contact us at the below specified email if you:

a) disagree with our processing or consider our processing of your personal data
infringeson the law,

b) have questions or comments to this Policy, or
¢) want toinvoke one or more ofyourrights as a data subject described in this Policy.

If you have questions or comments to this Policy or if you would like to invoke one or
more data subject rights, please contact us at gdpr@apcoa.dk og +4570231331.
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